
Empowering 
Safer 
Communities, 
One Building at 
a Time
Reliable Door Entry 
and Access Control for 
Social Housing



COMELIT-PAC.
EXPERTS IN RESIDENTIAL 
ACCESS CONTROL

EMPOWERING SAFER COMMUNITIES, ONE BUILDING AT A TIME

Comelit-PAC is the specialist Access Control division within 
Comelit, trusted by local authorities, housing associations, 
consultants, and installers across the UK. Our GDX product range 
is purpose-built to deliver robust, scalable, and user-friendly 
access control and door entry systems for social housing.

From single blocks to multi-site estates, our systems offer the 
reliability and flexibility housing providers need to protect 
residents, manage access efficiently, and reduce maintenance 
overheads.

WHY SECURITY 
MATTERS IN 
SOCIAL HOUSING
Recent research reveals that security continues to be a challenge for housing providers:

These findings 
highlight the 
need for housing 
providers to 
combine durable, 
dependable 
technology 
with clear 
communication 
and training for 
both residents 
and staff.

Almost 60% of 
landlords experienced 
at least one security 

breach in the past year.

Over a third reported 
20 or more separate 

incidents.

Only two-thirds believe 
their properties offer 

adequate security.

The most common causes include:
•	 Resident-related errors such as leaving 

communal doors unsecured.
•	 Faulty or worn entrance panels

•	 Low tenant awareness of security 
protocols.

•	 Budget limitations delaying 
essential upgrades.

•	 Limited product 
knowledge within 

procurement teams.



EMPOWERING SAFER COMMUNITIES, ONE BUILDING AT A TIME

GATE
WAY 

PAC Gateway transforms how residential sites are managed, 
enabling operators to control PAC Systems through a single, 
Cloud connected platform: Housing Central™.

Key Benefits:
•	 Manage PAC hardware in one interface
•	 Control up to 8 doors per Gateway
•	 Secure remote configuration and credential management
•	 Works via 4G Cellular connection
•	 Ideal for estate-wide management

SEAMLESS REMOTE
ACCESS MANAGEMENT

GATEWAY

The GDX Gateway connects existing GDX5 door entry systems to 
Housing Central™, allowing for real-time monitoring, credential 
updates, and event logging — all without site visits.

Key Benefits:
•	 Secure connection via Ethernet or optional 4G modem
•	 Integrates into the existing GDX Line Card
•	 Event reporting and audit trails available when required
•	 Simplifies administration of resident and staff access
•	 Scales easily across housing developments

TRUSTED BY HOUSING 
PROVIDERS NATIONWIDE

GATEWAY



EMPOWERING SAFER COMMUNITIES, ONE BUILDING AT A TIME

WHY 
COMELIT-
PAC FOR 
SOCIAL 
HOUSING?
•	 Equality Act 2010 compliant
•	 Scalable from single blocks to 

large estates
•	 Durable, anti-vandal door entry 

panels
•	 Training and technical support 

nationwide

HOUSING 
CENTRAL™ – 
CENTRALISED 
ACCESS CONTROL, 
SIMPLIFIED
Designed with housing operators in mind, our cloud based software 
application, Housing Central™, allows management of the remote 
buildings from any location, at any time.  Residents access permissions, 
staff movements and remote management of the communal or floor 
doors can all be carried out from a secure browser page

Simple, intuitive 
UI with powerful 
reporting tools

Access Profiles for 
staff roles

Digital Notice 
Board for resident 

communication

Keyholder search and 
email reporting

Remote setup and 
configuration

Time Profiles (with 
PAC Gateway)



SOUTHERN OFFICE

Unit 2B The Quad • Butterfield Business Park • Luton •

Bedfordshire • LU2 8EF • UK • 01707 377203

NORTHERN OFFICE

Waterside Court • 1 Crewe Road • Manchester • 

M23 9BE • UK • 01707 377203

www.comelit-pac.co.uk

CONTACT DETAILS
Sales: pacgdxsales@comelit-pac.co.uk

Customer Service: pacgdxcustomerservice@comelit-pac.co.uk
Technical Support: pacgdxsupport@comelit-pac.co.uk

+44 (0)1707377203 | www.pacgdx.com 
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